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Metrophone Telecommunications, Inc. (“Metrophone” or the “Company”) holds a Certificate of 

Public Convenience and Necessity (“CPCN”) to conduct interexchange intrastate payphone 

services within the State of Delaware. 

 

On or about September 19, 2012, the Public Service Commission (“Commission”) sent 

Metrophone a letter via first-class mail, postage prepaid, to the Company’s address as set forth in 

the records of the Commission.  Shortly thereafter, the Commission’s mail was returned as 

“undeliverable as addressed unable to forward.” 

 

Under the Regulations of the Commission, Metrophone was required to notify the Commission 

in writing within ten days following the change of the business address of the Company.  See 26 

Del. Admin. C. §4002-2.6.  In addition, Delaware law states that no public utility may abandon or 

discontinue, in whole or in part, any business, operations, or services provided under a CPCN or 

otherwise, which are subject to the jurisdiction of the Commission without first having received 

Commission approval for such abandonment or discontinuance.  See 26 Del. C. §203A(c)(1).  

Furthermore, under the Regulations of the Commission, Metrophone must provide written notice 

to the Commission at least ten days prior to the cession of all operations as a payphone provider 

in the State of Delaware.  See 26 Del. Admin. C. §4002-2.7.  

 

Metrophone either has failed to provide the Commission with written notice of its changed 

business address as required by the Regulations of the Commission or has ceased all business, 

operations, or services as a payphone provider within the State of Delaware without first 

providing written notice to the Commission and receiving approval for such abandonment as 

required by Delaware law and the Regulations of the Commission.  Because Metrophone has 

violated the terms of its CPCN in that it has failed to comply with the provisions of the 

Commission’s Regulations and/or Delaware law, the Commission intends to revoke the 

Company’s CPCN if the Company does not provide the Commission with its current business 

address on or before April 4, 2013.   

 



The Commission will consider whether to revoke Metrophone’s CPCN at the April 23, 2013 

Commission meeting at 1:00 p.m.  The meeting will be held in the Commission’s office located 

at 861 Silver Lake Boulevard, Cannon Building, Suite 100, Dover, Delaware 19904.  The 

Commission will render a decision based upon the evidence presented to it at this meeting. 
 


